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RETURNING TO LAW

Reclaiming the ‘lost lawyers’
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Women Returners and AWS
London are helping solicitors
back into the workplace after a
career break

» At the recent event Celebrating
Women in the Law, there was a sense
of frustration at the limited progress
achieved over the last 20 years in
increasing the percentage of women
in leadership positions in law ﬁrms.
Although women have been the
majority on entry to the roll for some
years, only 33% of law ﬁrm partners
are female (SRA, 2015).
A number of initiatives has been
implemented by law ﬁrms to tackle
the female brain drain, focused
mainly on improving retention rates
of qualiﬁed women. One contributory
factor which remains largely unaddressed is the army of ‘lost lawyers’
who step out of their careers, typically
for childcare and/or eldercare, and
rarely return to the profession.
The numbers involved are significant: there are 427,000 women
in the UK with professional/managerial backgrounds who have taken
long caring-related career breaks and
who intend to return to the workforce
(PwC, 2016). Within the UK Women
Returners Professional Network of
over 2,500 women looking to return to
work, law is the second largest sector
after banking.
Challenges of returning to
law after a long break

The low number of law re-entrants
is sometimes attributed to individual choice. Some women returners
do decide on a career change; oth-

ers lose their professional self-conﬁdence and write themselves off before
even applying. However, for many
women it is the lack of a clear route
back into a law ﬁrm or in-house role
which presents the toughest hurdle.
We frequently hear from motivated,
high-calibre lawyers who have found
that traditional recruitment methods
are less effective for applicants with a
non-linear career path.
Rukhi Johal, a solicitor, described
her experience: ‘Recruitment agents
wouldn’t put forward my CV because
of my three-year career break. I felt
that I would not be able to get a legal
job again.’
Jill Glover faced similar barriers
after 12 years out of the profession:
‘Recruiters told me to come back
once I’d had my ﬁrst returner role.’
This bias against people without
recent experience is widespread. A
large-scale US research study found
that employers are more likely to
choose a less-qualified candidate
than one who has been out of the
workforce for even six months,
incorrectly assuming a loss of skills.
For too many in-house and external recruiters, the value of 10 to 20
years of experience is negated by an
extended career break.
Benefits to organisations

The business case for gender diversity has been proven by extensive
research. Studies by McKinsey and
Credit Suisse demonstrate that higher
female participation at senior levels
improves ﬁnancial performance and
innovation. What is more, clients
increasingly favour professional services firms who put forward more
diverse teams. Hiring women returners offers a way of accessing a relatively untapped pool of high-calibre
legal professionals who can reﬁll the
leaky female talent pipeline to senior
roles.
There are other advantages beyond
gender diversity. Returners bring a
high level of motivation and enthusiasm, a fresh perspective, and new
skills gained through their career
break experiences, which can include
voluntary work, parental/caring roles,
relocation, study and entrepreneurial
ventures.
The risks involved are largely
perceived rather than real. Some
returning professionals may require
additional support and updating at
the outset, but line managers across
sectors report that the vast majority
rapidly get back up to speed and most
are delivering effectively in a matter
of weeks.

Returnships – a new way back

Since 2014, Women Returners has
been leading the introduction into
the UK of ‘returnships’, higher-level
paid internships which create a bridge
back to mid- to senior-level roles for
experienced professionals who have
taken a multi-year career break. Participants undertake professional-level
work for a ﬁxed-term period of three
to six months, with a strong possibility
of a permanent role at the end of the
programme. Training, mentoring and
(possibly) coaching are also provided.
Returnships reduce the perceived risk
for employers and give returners a
supported route back to corporate
life. Most returnship participants
are returning mothers; however
programmes are also open to stay-athome fathers and those whose break
was related to health or other factors.
Returnships have seen rapid growth.
Numbers have increased from three
banking programmes in 2014 to 23 programmes across a range of sectors in
2016 (Women Returners, 2017). Returnships received the stamp of government

approval in the spring 2017 budget,
when the prime minister announced
that a £5m fund would be allocated to
accelerate their growth in the UK.
Most participants have been hired
into ongoing roles and a body of case
studies of the impressive women hired
via these programmes is accumulating. As EY recently launched its second
returnship, Jane Goldsmith, ﬁnancial
services talent partner, stated: ‘We ran
our ﬁrst career returner programme
last year and were absolutely delighted
with the result. Those who secured permanent roles with us following the programme have come into our business
with conﬁdence, bringing an amazing
perspective and making a signiﬁcant
contribution early on.’
Although many leading professional services ﬁrms, including all of
the Big Four, have run returnships,
law firms have been slower on the
uptake. The only programme to date
we are aware of is Allen & Overy and
Peerpoint’s 2015 alumni programme.
However, a number of returning lawContinued on page 24
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yers have successfully relaunched
their career via returnships in other
sectors, such as banking and construction. For example, Johal is now back
working as a solicitor, having joined
the in-house legal team at Tideway,
the London infrastructure project, on
its 2015 Returner Programme.
Other ways to access talent

Returnships are not the only vehicle
for helping returners back into legal
roles. Women Returners has pioneered
‘supported hiring’ programmes to
bring returners directly into permanent roles with coaching support, and
has also co-hosted returner events with
interested organisations.
After a 10-year career break and following a Women Returners Central
Government Career Changers event,
Claire Prettejohn, previously a solicitor with Freshﬁelds and JP Morgan

Chase, joined the legal team at Defra in
January 2017. Claire says: ‘Without this
support, I wouldn’t have known where
and how to start my journey back to
work.’ CMS Law is currently running
a two-week Return to Law Programme
to engage with returning lawyers, with
a view to exploring consulting and permanent opportunities within the ﬁrm,
while also providing return-to-work
information and support.
How else can returners be
encouraged back into law?

Professional associations play a
key role here too. The Law Society’s
Women Lawyers Division runs a twoday returners course to help people
on career breaks to re-enter the profession. Jill Glover went on a similar
course in 2012 and found it an excellent ﬁrst step in returning to law: ‘The
course put a marker down as well as
allowing me to see that there were

alternative ways of working.’ Jill subsequently took on three interim roles
before securing a permanent position
as corporate counsel with Ebiquity Plc.
AWS London promotes and supports women’s interests in the legal
profession. With membership spanning all ages and stages of the legal
career, a key theme is supporting others. AWS London welcomes returners,
enabling their professional development through educational events, networking, and social and mentoring
opportunities.
Regulators also support legal
returners. The SRA, which chaired
the Celebrating Women in Law event,
has a useful online continuing competence toolkit to help solicitors identify
and reﬂect on training needs and how
to address them. Jane Malcolm, SRA
executive director, external affairs,
says: ‘We expect ﬁrms to have policies
which encourage equality of opportu-

nity and respect for diversity. This is
not about ticking boxes. It is of course
the right thing to do, but a diverse
profession is a more competitive profession. It is in all our interests to have
the best people from all backgrounds
thriving in law, including talented
people who have taken a career break.’
The SRA is currently conducting a
study to understand the barriers to progression for BAME and female solicitors and encourage lawyers on career
breaks to share their experiences.
Julianne Miles is co-founder and managing director of Women Returners,
a consulting, coaching and network
organisation which specialises in
enabling professional women to return
to work after a long career break. Gillian Fielden is vice-chair of AWS London, which is currently celebrating 25
years of supporting and promoting
women’s interests in the profession
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Interventions
SJ Solicitors LLP

On 16 June 2017, the Adjudication
Panel decided to intervene into the
practices of Kuldip Singh and Claire
Diana Roberts, practising at S J Solicitors LLP, formerly at 604 Green Lane,
Ilford, Essex IG3 9SQ.
The grounds for intervention were:
in relation to the practices of Singh and
Roberts, there was reason to suspect
dishonesty on the part of Singh in connection with his practice as a solicitor;
Singh and Roberts had failed to comply
with rules made under sections 31 and
32 of the Solicitors Act 1974.
In relation to the practice of S J Solicitors LLP: there was reason to suspect
dishonesty on the part of Singh, a manager of the ﬁrm, in connection with the
ﬁrm’s business; there had been failure by Singh and Roberts, the ﬁrm’s
managers, to comply with rules made
under section 9 of the Administration
of Justice Act 1985.
Karen Thompson of Lester Aldridge,
Russell House, Oxford Road, Bournemouth BH8 8EX, tel: 01202 786341,
email: interventions@LA-Law.com,
has been appointed as the Society’s
agent. The date of intervention was
20 June 2017.
The practising certiﬁcates of Singh
and Roberts are suspended as a result

of the intervention.
Singh has indicated that he intends
to challenge the intervention decision.
On 18 June 2017, the panel resolved to
intervene into the above-named former sole practice of Huw Price, formerly at 1 Hanbury Square, Bargoed,
Mid Glamorgan CF81 8QQ, on the following grounds: there was reason to
suspect dishonesty on the part of Price
in connection with his practice as a
solicitor; it was necessary to intervene
to protect the interests of the former
clients of Price.
Price’s practising certiﬁcate has been
suspended as a result of the intervention. No intervention agent has been
appointed.
The SRA will be making arrangements to take possession of the
archived ﬁles and the client funds.

son to suspect dishonesty on the part of
Agada in connection with her practice
as a solicitor; failure to comply with
rules made under sections 31 and 32 of
the Solicitors Act 1974 (as amended),
namely the SRA Accounts Rules 2011
and the SRA Principles 2011.
In relation to Weston, there was
a failure to comply with rules made
under sections 31 and 32 of the Solicitors Act 1974 (as amended), namely the
SRA Accounts Rules 2011 and the SRA
Principles 2011.
James Dunn of Devonshires Solicitors LLP, 30 Finsbury Circus, London
EC2M 7DT, tel: 0207 065 1830, email:
intervention-team@devonshires.
co.uk, has been appointed to act as
the Society’s agent. The ﬁrst date of
attendance was 2 June 2017.
The practising certiﬁcates of Agada
and Weston have been suspended as a
result of the intervention.

Maus Solicitors

Coops Law Ltd

Valleys Law

On 26 May 2017, the panel resolved to
intervene into the above-named partnership of Maureen Chinedu Agada
and Ademole Weston, formerly at
Global House, 228 Brownhill Road,
Catford, London SE6 1AT, on the following grounds:
In relation to Agada, there was rea-

On 22 June 2017, the panel resolved
to intervene into the licensed body of
Coops Law Ltd and into the practice
of Munir Majid at Coops Law Ltd, formerly based at 2nd Floor, 40 Churchgate, Bolton, Lancashire BL1 1HL.
The grounds of intervention in relation to Coops Law Ltd were: there was

reason to suspect dishonesty on the
part of Irfan Khan Akram, a manager
of Coops Law Ltd, in connection with
that body’s business; it was necessary
to protect the interests of clients (or
former or potential clients) of Coops
Law Ltd; and Coops Law Ltd had failed
to comply with the terms of its licence,
which requires it to ensure compliance with regulatory arrangements
imposed by the SRA (speciﬁcally, the
SRA Principles 2011, the SRA Accounts
Rules 2011 and the SRA Code of Conduct 2011).
The grounds of intervention in relation to Majid were: it was necessary
to intervene to protect the interests of
clients and former clients of Majid; and
Majid had breached the SRA Principles
2011, the SRA Accounts Rules 2011 and
the SRA Code of Conduct 2011.
Ann Harrison of Stephensons Solicitors LLP, Wigan Investment Centre,
Waterside Drive, Wigan, Lancashire
WN3 5BA, tel: 0333 999 7190, has
been appointed to act as the Society’s
agent. The ﬁrst date of attendance was
23 June 2017.
Majid’s current practising certiﬁcate
has been suspended with immediate
effect.
Coops Law Ltd is appealing the decision to intervene.

